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92 110 79 105 101

101 85 90 92 81

55 95 91 92

78 66 73 58

86 92 51 63

91 77 88 86

94 80 102 107

1.	 Click on the Variable View tab and enter complaints in the Name 
column. We will enter whole numbers, so go to the Decimals column 
and reduce the value to 0.

2.	 Click on the Data View tab and enter the 45 values from Table 2.3 in 
the column labeled complaints. You can enter the data in any order 
you wish, but make sure all the data are entered correctly.

3.	 Go to the menu bar and click Analyze, then Descriptive Statistics and 
Frequencies, to bring up the dialog box shown in Figure 2.2.

FIGURE 2.2  SPSS Dialog Box
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